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all terms and conditions of the Acknowledg-
ment of Deposit Requirement—Meters, as it 
may be amended from time to time. 

§ 501.16 PC Postage payment method-
ology. 

(a) The PC Postage customer is per-
mitted to make payments for postage 
in one of two ways: automated clear-
inghouse (ACH) transfer or credit card. 

(b) The provider must make pay-
ments on behalf of the customer to the 
Postal Service in accordance with con-
tractual and/or regulatory responsibil-
ities. 

(c) The Postal Service requires that 
the provider publicize to all PC Post-
age customers the following payment 
options (listed in order of preference): 

(1) Automated clearinghouse (ACH) 
debits/credits. 

(2) Credit cards. 
(d) Returned ACH debits and credit 

card returns are the responsibility of 
the Postal Service. The RC must lock 
the customer account immediately so 
that the customer is unable to reset 
the account until the Postal Service 
receives payment in full. 

(e) Refunds. The provider issues a re-
fund to a customer for any unused 
postage in a Postage Evidencing Sys-
tem. After verification by the Postal 
Service, the provider will be reim-
bursed by the Postal Service for the in-
dividual refunds provided to customers 
by the provider, as long as the indi-
vidual customer requests meet the 
Postal Service approved minimum and 
time frame. 

(f) Security and revenue protection. To 
receive Postal Service approval to con-
tinue to operate PC Postage systems, 
the provider must submit to a periodic 
audit of its system, to be conducted by 
an independent systems auditor, the 
frequency and scope of which shall be 
determined by the Postal Service. The 
provider will be responsible for all rea-
sonable costs to conduct these audits. 

(g) Inspection of records and facilities. 
The provider must make its facilities, 
which handle the operation of the PC 
Postage system and all records about 
the operation of the system, available 
for inspection by representatives of the 
Postal Service at all reasonable times. 
At its discretion, the Postal Service 
may continue to fund inspections as it 
has in the past, provided the costs are 

not associated with a particular secu-
rity issue related to the provider’s 
CMRS or supporting infrastructure. 

(h) To the extent that the customer 
maintains funds on deposit for the pay-
ment of postage, the provider is re-
quired to incorporate the following lan-
guage into its agreements with PC 
Postage customers: 

ACKNOWLEDGMENT OF DEPOSIT 
REQUIREMENT—PC POSTAGE 

By signing this agreement with the pro-
vider, you represent that you have read the 
Acknowledgment of Deposit Requirement—PC 
Postage and are familiar with its terms. You 
agree that, upon execution of this agreement 
with the provider, you will also be bound by 
all terms and conditions of the Acknowledg-
ment of Deposit Requirement—PC Postage, 
as it may be amended from time to time. 

EFFECTIVE DATE NOTE: At 72 FR 33163, June 
15, 2007, § 501.16 was revised, effective July 16, 
2007. For the convenience of the user, the re-
vised text is set forth as follows: 

§ 501.16 PC postage payment methodology. 
(a) The PC Postage customer is permitted 

to make payments for postage in one of two 
ways: Automated clearinghouse (ACH) trans-
fer or credit card. 

(b) The provider must make payments on 
behalf of the customer to the Postal Service 
in accordance with contractual and/or regu-
latory responsibilities. 

(c) The Postal Service requires that the 
provider publicize to all PC Postage cus-
tomers the following payment options (listed 
in order of preference): 

(1) Automated clearinghouse (ACH) debits/ 
credits. 

(2) Credit cards. 
(d) Returned ACH debits are the responsi-

bility of the Postal Service. The RC must 
lock the customer account immediately so 
that the customer is unable to reset the ac-
count until the Postal Service receives pay-
ment in full. 

(e) Refunds. The provider issues a refund to 
a customer for any unused postage in a Post-
age Evidencing System. After verification by 
the Postal Service, the provider will be reim-
bursed by the Postal Service for the indi-
vidual refunds provided to customers by the 
provider. 

(f) Security and revenue protection. To re-
ceive Postal Service approval to continue to 
operate PC Postage systems, the provider 
must submit to a periodic audit of its sys-
tem, to be conducted by an independent sys-
tems auditor, the frequency and scope of 
which shall be determined by PTM. All such 
audits will be an expense of the provider. 
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(g) Inspection of records and facilities. The 
provider must make its facilities, which han-
dle the operation of the PC Postage system 
and all records about the operation of the 
system, available for inspection by rep-
resentatives of the Postal Service at all rea-
sonable times. 

(h) To the extent that the customer main-
tains funds on deposit for the payment of 
postage, the provider is required to incor-
porate the following language into its agree-
ments with PC Postage customers: 

ACKNOWLEDGMENT OF DEPOSIT 
REQUIREMENT—PC POSTAGE 

By signing this agreement with the pro-
vider, you represent that you have read the 
Acknowledgment of Deposit Requirement— 
PC Postage and are familiar with its terms. 
You agree that, upon execution of this agree-
ment with the provider, you will also be 
bound by all terms and conditions of the Ac-
knowledgment of Deposit Requirement—PC 
Postage, as it may be amended from time to 
time. 

§ 501.17 Decertified Postage Evidenc-
ing Systems. 

(a) A Decertified Postage Evidencing 
System is a device for which the pro-
vider’s authority to distribute has been 
withdrawn by the Postal Service as a 
result of any retirement plan for a 
given class of meters published by the 
Postal Service in the FEDERAL REG-
ISTER; a suspension or revocation under 
§ 501.6; or a voluntary withdrawal un-
dertaken by the provider. 

(b) A Decertified Postage Evidencing 
System must be withdrawn from serv-
ice by the date agreed to by the Postal 
Service and provider. 

(c) To the extent postage meters are 
involved, the provider must utilize the 
approved procedures for lost and stolen 
meters under § 501.14(c)(7) to locate the 
meter and remove it from service by 
the agreed upon date. 

(d) Decertified Postage Evidencing 
Systems that are not submitted to the 
Postal Service for refund within one 
hundred and eighty (180) days of the 
agreed upon withdrawal from service 
date will not be eligible for refund of 
unused postage. 

(e) Postage indicia printed by Decer-
tified Postage Evidencing Systems 
may no longer be considered valid post-
age one hundred and eighty (180) days 
from the agreed upon withdrawal from 
service date. 

§ 501.18 Customer information and au-
thorization. 

(a) Authorized providers must elec-
tronically transmit the necessary cus-
tomer information to the designated 
Postal Service central data processing 
facility, in Postal Service-specified for-
mat, in order for the Postal Service to 
authorize a customer to use a Postage 
Evidencing System. Postal Service re-
ceipt and acceptance of the customer 
information provides the customer 
with the authorization to possess or 
use a Postage Evidencing System in ac-
cordance with DMM 604 Postage Pay-
ment Methods, 4.0 Postage Meters and 
PC Postage Products (Postage Evidenc-
ing Systems). 

(b) The Postal Service may refuse to 
issue a customer authorization to use a 
Postage Evidencing System for the fol-
lowing reasons: 

(1) The customer submitted false or 
fictitious information. 

(2) Within five years preceding sub-
mission of the information, the cus-
tomer violated any standard for the 
care or use of the Postage Evidencing 
System that resulted in revocation of 
that customer’s authorization. 

(3) Or there is sufficient reason to be-
lieve that the Postage Evidencing Sys-
tem is to be used in violation of the ap-
plicable standards. 

(c) The Postal Service will notify the 
provider of the revocation of a cus-
tomer’s authorization to use a Postage 
Evidencing System. Within ten (10) 
days of receipt of the notice of revoca-
tion, the provider must cancel any 
lease or other agreement and remove 
the Postage Evidencing System from 
service. A customer’s authorization to 
use a Postage Evidencing system is 
subject to revocation for any of the fol-
lowing reasons: 

(1) A Postage Evidencing System is 
used for any illegal scheme or enter-
prise. 

(2) The customer’s Postage Evidenc-
ing System is not used for twelve (12) 
consecutive months. 

(3) Sufficient control of a Postage 
Evidencing System is not exercised or 
the standards for its care or use are not 
followed. 

(4) The Postage Evidencing System is 
kept or used outside the customs terri-
tory of the United States or those U.S. 
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